Bill Pay
Is getting

even better.

We're upgrading the experience
to make managing payments
more convenient than ever.

What’s Coming:

Here is a breakdown of what you can expect to see mid-October 2025.

e A simpler, smarter, more streamlined bill pay solution with an intuitive design.

e Changes to your profile or bank account information will be made through your
online banking profile.

e Activate one bill at a time through a simple activation process.

e A search feature has been added to the home page to locate a specific biller
quickly.

¢ eBills and reminders will be in a prominent Unpaid Bills section. Other billers will be
arranged by user activity in the My Billers section.

e When you make an update to a biller for which a payment is pending, the change
is automatically applied to the pending payment.

* A new biller is automatically assigned to a category when added and the option to
create custom categories is no longer available.

Got Questions?

We're here to help! Contact a member of our local customer service team
Monday - Friday, 9am - 5pm at 866-646-7837 or send us a secure message here.

N MinsterBank
Bank close: Go far.
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https://www.minsterbank.com/resources/contact/

